
PROGRAM DESCRIPTION

Our Diamond Premiere shipping program allows our customers to take advantage of great shipping deals 
all year long. With an annual cost of $69.00 plus applicable taxes, enrollment into this program means that 
every order placed online, via telephone, or in the Tasting Room at Francis Ford Coppola Winery or Virginia 
Dare Winery will be eligible to have shipping included on orders placed using UPS Ground for the period 
of one year from sign up date. This offer does not include any Wine Family or Lost Colony Society quarterly 
shipments.

Enrollment will take effect no later than one business day after sign up occurs. 

SUBSCRIPTION CANCELLATION

You may cancel your Diamond Premiere shipping subscription at any time by sending us an email at 
service@thefamilycoppola.com. If you cancel within 3 business days of sign up we will refund your full 
subscription fee; provided that we may charge you (or withhold from your refund) the value of subscription 
benefits used by you and your account during this 3-business day period.  

SHIPPING BENEFITS AND ELIGIBLE PURCHASE

Diamond Premiere shipping subscription benefits may depend upon shipping address.  (Hawaii and Alaska 
are ineligible for this program.) Currently, eligible states include the following: AZ, CA, CO, CT, DC, FL, GA, 
ID, IL, IA, KS, ME, MD, MA, MI, MN, MO, MT, NE, NV, NH, NM, NY, NC, ND, OR, PA, SC, SD, TN, TX, VT, VA, 
WA, WV, WI. All other non-wine non-tobacco merchandise may be shipped nationwide.

We may exclude products with special shipping requirements at our sole discretion. These benefits do not 
include club membership quarterly shipments with Francis Ford Coppola Winery Wine Family or Virginia 
Dare Winery Lost Colony Society. 

OTHER LIMITATIONS AND TERMS

•  We reserve the right to accept or refuse subscriptions at our sole discretion.
•  We may send you emails and other communication related to subscription and your Diamond Premiere  
     shipping subscription (regardless of any settings or preferences related to your Family Coppola account).
•  You may not transfer or assign your subscription or any Diamond Premiere subscription benefits,  
     including promotion codes.
•  Diamond Premiere shipping subscribers are not permitted to purchase products for the purpose of  
     resale, rental, or to ship to their customers or potential customers using subscription benefits.



•  From time to time, The Family Coppola may choose in its sole discretion to revise, add or remove  
     Diamond Premiere shipping subscription benefits.
•  By subscribing to this service you are opting into marketing emails from The Family Coppola. 

FEES AND RENEWAL

The membership fee for the Diamond Premiere shipping subscription shipping program is $69.00 plus 
applicable tax. The Diamond Premiere shipping fee is NON-REFUNDABLE except as expressly set forth in 
these terms.

If all eligible payment methods we have on file for you are declined for payment of your Diamond 
Premiere shipping subscription fee, you must provide us a new eligible payment method promptly or your 
membership will be canceled. If you provide us with a new eligible payment method and are successfully 
charged, your new Diamond Premiere shipping subscription period will be based on the original renewal 
date and not the date of the successful charge.

UNLESS YOU NOTIFY US BEFORE A CHARGE THAT YOU WANT TO CANCEL OR DO NOT WANT TO AUTO 
RENEW, YOU UNDERSTAND YOUR DIAMOND PREMIERE SHIPPING SUBSCRIPTION WILL AUTOMATICALLY 
CONTINUE AND YOU AUTHORIZE US (WITHOUT NOTICE TO YOU, UNLESS REQUIRED BY APPLICABLE LAW) 
TO COLLECT THE THEN-APPLICABLE DIAMOND PREMIERE SHIPPING SUBSCRIPTION FEE AND ANY TAXES, 
USING ANY ELIGIBLE PAYMENT METHOD WE HAVE ON RECORD FOR YOU. 

AGREEMENT CHANGES

We may, at our discretion, change these terms without notice to you. YOUR CONTINUED SUBSCRIPTION 
AFTER WE CHANGE THESE TERMS CONSTITUTES YOUR ACCEPTANCE OF THE CHANGES. IF YOU DO NOT 
AGREE TO ANY CHANGES, YOU MUST CANCEL YOUR DIAMOND PREMIERE SHIPPING SUBSCRIPTION.


